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How to Measure
TIPS FOR FLAWLESS UNIFORMS

Before Sizing Your Athletes, please read all information below to ensure correct measurements are taken. If you have any questions 
about how to measure, please contact your GlitterStarz rep for more information.

All athletes need to measure the bust, waist, and hip to correctly put themselves into a GlitterStarz size. If any of these 
measurements fall into a bigger size than the other, we highly recommend choosing the larger size to accommodate the
body. All athletes are built differently, and alterations may be needed per person.

How to measure:
 Bust: Have the athlete stand with their arms in a "T" motion. With the tape measure, measure the bust accross the nipples (at the fullest 
part of the chest), in a full circle around the back and to the front. Have athlete PUT THEIR ARMS BACK DOWN and log that measurement.

Waist: Make sure the athletes feet are shoulder width apart. Wrap the tape measure around the natural waistline, the most narrow part 
of the waist. If you are unsure of where that is, have your athlete bend to the side, and the body will bend at the natural waist.

Hip: With the athlete standing feet shoulder width apart, take the hip measurement at the fullest part of their hips/buttocks

While Glitterstarz is a custom uniform company, that does not mean that the received garments will come with custom sizes. 
Although we strive to fit our athletes into the perfect size, we are not responsible should alterations be required for a custom fit.



Hey Beautiful!



Every piece that GlitterStarz Inc. creates is exclusively made for your custom order. Please contact 
GlitterStarz prior to ordering if you have any concerns or questions regarding sizing or fitting, fabric styles, 
pricing, mockups, logo printing types, production times and delivery dates, returns or exchanges. 

We are available by phone or email, or web chat during business hours for customer's individual 
questions prior to ordering. 

Measuring Info 
GlitterStarz cannot be held responsible for incorrect measurements/sizes submitted by the customer. Once approving 
the invoice and submitting payment, all products go straight to production. No changes can be made to your order once 
payment is received. 

Once you pay your invoice, that serves as your approval for the sizes, styles, colors, quantity, and estimated ship date. 

If your athlete requires extra length in their sleeves, skirt, or top, please make your sales representative aware, as this is a 
decision that is up to the coach/parent to decide. This is not a requirement for GlitterStarz to assume. 

Please refer to our sizing charts on how to properly take measurements in order to avoid sizing issues when submitting for 
any orders. 

You May Also Contact Our Production & Sales Team 

tina@glitterstarz.com         or      sales@glitterstarz.com

For Any Sizing Questions 

Washing Instructions 
Please see below for all custom products: 

Hand wash separately in cold water. Use mild detergent; No chlorine bleach 

Do not rub fabric together 

Lay flat to dry; Do not wring dry 

Do not iron or dry clean 

Do not use fabric softeners 

Bright & dark colors may bleed 

Please also refer to our product care guides which are shipped with every order, or are sewn directly into our products. 
This is to ensure the product is washed and cared for correctly. GlitterStarz cannot be held responsible for fabric bleeding 
or fabric fading, as care instructions have been provided. If you have any questions regarding washing or caring for your 
new products, please do not hesitate to call. 

Our return policy does not cover ordinary wear and tear or damage due to improper use or care of products 

•·· For unforeseen incidents and unfortunate mistakes, upon sending in photos of the damaged items,
GlitterStarz is willing to cover 15% of the cost for new items. 

Ex: damaged pieces due to incorrect washing-slits made by mistake from nails, staples, etc. 

GlitterStarz Return Policy - Updated January 2022



Returns or Exchanges
Returns or Exchanges

If a customer decides our product does not meet up to THEIR expectations, with regards to quality of fabric, stone work, 
our GlitterStarz Customer Service Team will gladly work with the customer to provide a resolution. You will have 14 days 
from the time you receive your product to contact GlitterStarz to address any issues you may see/have.

If you do not contact our team within those 14 days to address specific issues, GlitterStarz cannot be held 
responsible for any errors.

Please note: Due to many of our products being custom to individual teams—not all orders may qualify for a refund or  
exchange ; resolution of quality issues will be determined by the Manager’s discretion. Please be sure to save your invoice 
and order form, as this is a copy of your receipt and will be used in case of returns/exchanges.

While Glitterstarz is a custom uniform company, that does not mean that the received garments will come with custom 
sizes. Although we strive to fit our athletes into the perfect size, we are not responsible should alterations be required for a 
custom fit.

You may contact our Production / Customer Service Team with any questions at:

tina@glitterstarz.com 

info@glitterstarz.com 

meghan@glitterstarz.com

GlitterStarz Team
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